SERVICE




SERVICE

SERVICE

SERVICE

SERVICE 55.55 %
MAY 2011 49.74 %
JUNE 2011 48.61%
JuLY 2011 48.59 %
AUG 2011 49.09 %

49.67 %

SEPT 2011

+17.30%
+11.49 %
+10.36 %
+10.34 %

+10.84 %

+11.42 %



SERVICE

SERVICE

SERVICE 36.7% 32.5%

SERVICE 46.8% 43.7%

SERVICE 19.6% 28.1%

SERVICE 17.5% 15.0%

SERVICE 13.4% 18.8%

SERVICE 28.8% 16.3%

SERVICE

Meeting or Exceeding the Target / Milestone

Explanation of Colour Going in the right direction but not meeting Target / Milestone

Codings

Going in the wrong direction




