% Change

Service

6960

6027

-933

Change in % pts

Service

11.1%

12.4%

2009/10

2010/11

Jul 10 to Jun 11 Variation from 09/10

baseline (in % pts)

Service

14.2

13.0

12.0

11/12 Q1 Rolling 3 months to Change Change in %
26 Oct 2011
Service 16359 17179 820

07/08 08/09 09/10 10/11 Jul 10 to
Jun 11
Service 37.0 38.0 37.0 38.4 39.0

Variation from target of 60% (in % pts)




% Change

Service 301 256 -45

01/04/11 — 30/09/11
Service 2514

Variation from target of 3000

May 2011 49.74%
June 2011 48.61%
July 2011 48.59%
Aug 2011 49.09%
Sept 2011 49.67%

Frustrated Disrupted Dismantled
1/04/11 - 28/09/11 38 45 12

01/04/10 — 31/07/10 01/04/11 - 31/07/11
Service 332 281

Service

Change in % pts

Service 36.7% 32.0%




Change in % pts

Service

46.8%

42.8%

Change in % pts

Service

19.6%

27.2%

Change in % pts

Service

17.5%

15.4%

Change in % pts

Service

13.4%

18.9%

Change in % pts

Service

28.8%

16.8%

% Change

Service 165 113 -52
Explanation Meeting or Exceeding the Target
of Colour Improvement on last years figures but not meeting Target
Codings Not meeting the target and going in the wrong direction




