
>> Last year, officers from our Organised Crime Branch rescued 21 victims of people trafficking >>

We’re going to measure 
what we achieve...
To be properly accountable, we need to measure and report on how we are doing.  
While we are striving to meet high standards, we know that we won’t get it right all 
of the time. We are policing many problems in different areas. We are facing big 
challenges – including the security threat and the pressure (as with all public services) 
on our budgets. But we are determined to do the best possible job for you and provide 
value for money within the resources that we have. Here are some of the ways we’ll be 
measuring our success:

	 •	Quarterly user satisfaction surveys, carried out by an independent company 
	 •	An annual survey measuring overall public confidence, developed with District 	
		  Policing Partnerships and the Policing Board
	 •	Crime statistics
	 •	The complaints we receive 

But we’ll be even better by working together
Policing with the community remains as important today as it has been for the last  
ten years. It’s vital that we work in close partnership with our local District Policing 
Partnerships and other community based organisations. It’s also why we ask people 
and communities to take their share of responsibility – from simple things like being 
careful and vigilant, to reporting crime or suspicious activity and getting involved in 
programmes that bring people together.  

Modern day slavery 
Organised crime gangs are making big profits from the sex trade. Men and 
women are being tricked or forced into prostitution. They’re being robbed of their 
liberty, stripped of their dignity, and made to suffer a life of misery and abuse.  
It’s happening more often in Northern Ireland.

This is modern day slavery. People are being exploited and treated like 
commodities by heartless gangs. They have no thought for their victims,  
and see them simply as a way of making easy money.

As part of a national operation to rescue vulnerable people caught up in human 
trafficking, we work on a daily basis with other law enforcement agencies 
worldwide to disrupt and dismantle these criminal gangs. In a recent search 
operation we rescued 15 potential victims of trafficking, arrested several people 
and questioned suspects detained outside Northern Ireland. We’re committed to 
doing everything we can to stop this crime.

>> Our Facebook site gets 2.5 million hits every month >>

We know that we can’t do our job effectively unless we have public confidence. That is 
why it’s so important for us to provide a good and helpful service by dealing with local 
priorities, responding well, resolving problems and providing good information.  
It’s also why we’ll take every opportunity to talk to people - informally as well as 
formally - and do whatever we can to make every encounter between the police and  
the public a positive one. 

“I hope that one day all communities will simply say that 
the Police Service of Northern Ireland is our police.” 
Matt Baggott, Chief Constable 

Social media 
We currently have seven official Facebook 
pages, six of which are for local areas, 
and four Twitter channels. Together these 
pages get 4.5 million post views each 
month. They have a total audience of 22,000 
fans, a number that’s growing steadily. 
 
Our main Twitter page currently has just 
over 2,300 followers. We use it to pass on 
news, traffic updates, tips and advice.  
There are usually about three to five 
updates every day. 

Find us on Facebook and Twitter:

Contacting the police
 

We want to do everything we can to make it 
easy for you to get in touch. To find out who 
your neighbourhood officer is, you can call 
us on 0845 600 8000 or go online  
www.psni.police.uk 
 
To give us any information that could help 
to prevent or solve a crime, just call us 
on 0845 600 8000. Or, if you’d prefer not 
to give your details, you can contact the 
independent charity Crimestoppers and 
talk to them anonymously.

Do you ever feel uneasy about contacting the police,  
or maybe find it a bit daunting? 

Police Service facts
•	Overall crime is at a 12 year low 

and falling
•	Number of crimes we deal with 

each year: over 100,000 
(109,139 in 2009/10)

•	Number of emergency 999 calls 
received daily: 933 

•	Number of non-emergency 0845 
calls received daily: 25,000 

•	Number of neighbourhood 
policing teams: 87 

•	New officers recruited since 
November 2001: 4,487 

•	Recruitment to PSNI is 
oversubscribed by 50 to 1

During 2010, we:
•	Made 2,565 arrests for burglary
•	Made 3,262 arrests for domestic 

abuse
•	Made 3,074 arrests for antisocial 

behaviour
•	Detected and arrested 3,514 

people for drink driving 

The Police Service of Northern Ireland is committed to providing equal access to 
information for everyone. 
 
To access a copy in an alternative format (including large print, audio cassette or in 
minority ethnic languages for those not fluent in English) contact:  
The Corporate Communications Department, Police Service of Northern Ireland,  
65 Knock Road, Belfast BT5 6LE.
 
Telephone: 0845 600 8000      e-mail: info@psni.pnn.police.uk
 
Queries regarding this document should be directed to the Corporate Communications Department.

What do you want most 
from your police service?We call these encounters ‘moments of truth’. They’re the moments when you see 

whether we are delivering on our commitments and judge us accordingly. There are  
more than half a million of these moments of truth in Northern Ireland every year.

“There are over half a million ‘moments of truth’  
every year, when you can see if we are delivering  
on our commitments.”
Why does all this matter? Because when communities feel engaged with and confident 
in what we do, they’re far more likely to help us in our job of reducing crime and 
bringing more offenders to justice. This in turn will help us to create the safe and 
peaceful Northern Ireland that’s in all our interests and that we all want to see.



We have listened to what’s important...
Over the past 12 months, we’ve had countless conversations and meetings with many 
groups and individuals right across Northern Ireland. We have met with District Policing 
Partnerships, sports associations, local neighbourhood groups, church groups, voluntary 
groups, political parties, business forums, school children, young people, older people 
and many more. We have listened to the feedback and concerns you’ve raised.

As a result and with your help, we have designed some clear commitments that we 
want to share with you. They are a set of promises based on simple principles of good 
policing. They put communities and victims first. They build on what we already do at 
our best and what we’re determined to do more consistently.

We are making these commitments to everyone in Northern Ireland. We are here to 
serve every individual, every family and every community - irrespective of religion, 
politics, cultural identity, age, gender or sexual orientation.

Our commitments are important because they will help you and others to know what to 
expect and what to judge us against. They will also allow us to measure our own progress. 

We know that trust has to be earned...
Violent crime is down by 6% and overall levels of crime in January 2011 were at their  
lowest since 1998. We are making good progress in tackling crime, yet the fear of crime  
is up and people are still affected by incidents that cause them distress and concern, 
in particular, incidents of antisocial behaviour. We are striving to address these local 
concerns. We’ve added more than 600 extra officers to frontline policing. But we know 
we don’t always get it right. We have more to do to improve the service we deliver.  
We still receive too many complaints about police behaviour. In 2010, the number of 
people killed on our roads was the lowest since records began in 1931. But for us, every 
single road death is still a tragedy and one too many.

So although we’ve made a lot of good progress in the last few years, we know there’s 
much more we have to do. That’s why we’re determined to focus on what really matters 
to people, to get the basic elements of service delivery right, every time and to be held 
accountable for what we do. By keeping people safe and protecting them from harm, we 
will earn the trust and build the confidence which is so important for the future.

“My colleagues and I are personally committed to 
delivering personal, professional and protective 
policing to the people of Northern Ireland.” 

Matt Baggott, Chief Constable 

What are the things that 
matter most to you and  
your community? 
When you need the police,  
how easy is it to get through? 
How good is the response  
and the service you get? 
What could the police be  
doing better?

Costing lives 
Some might see drugs as harmless 
fun. Sadly, we see the reality. Illegal 
and dangerous drugs can kill people, 
ruin lives and destroy communities. 

In a recent operation at the height 
of the Christmas party season, 
suspected illegal drugs with an 
estimated value of £1 million were 
taken out of the supply chain and 
off the streets. Around 60 kilos of 
cannabis, 50,000 ecstasy tablets, 
cocaine and amphetamine were 
seized. A large amount of cash 
was also seized during associated 
searches of vehicles and houses. 
A major suspected illegal drugs 
factory was also discovered. Several 
people were arrested as part of 
this proactive operation against 
organised crime. 

Over the past ten years, we’ve seized 
nearly two million illegal tablets of 
various types – a huge number of 
dangerous drugs that could have 
cost lives in Northern Ireland.

>> Overall crime is at a 12 year low and falling >> >> During 2010, we made 3,319 drug seizures >> >> Last year we dealt with over 109,000 reported crimes >> >> During 2010, road deaths were reduced by over 50% compared with 2009 >> 

So these are our 
commitments to you...
Personal commitments
How we will treat you as a person

We will treat you fairly and make sure you can use our services at a time that is 
reasonably suitable for you. When we speak to you, we will always give you an 
opportunity to discuss your concerns. 

Your Neighbourhood Policing Team will regularly consult you and your local community. 

We will update you regularly on our progress on agreed community priorities and, 
when you contact your Neighbourhood Policing Team, respond to you within 72 hours. 
(‘Community priorities’ means problems affecting your area that you have told us about 
and what we are doing to solve them.)

If you have been a victim of crime, we will update you within 10 days on what we are 
doing to investigate the crime. If it is appropriate we will give you further updates  
(and agree with you when these updates will be).

Professional commitments
How we will provide a professional service 

If you phone 999, we will try to answer your call within 10 seconds. We will let you 
know when we expect to arrive at the scene of the emergency. We will answer 
non‑emergency calls promptly. If there is not an emergency and we need to come out 
to you or if you are calling about an agreed community priority in your area, we will aim 
to be with you within 60 minutes.

We will give you contact details of your Neighbourhood Policing Team and tell you 
where they are based and how they can work with you to make your neighbourhood safer.

We will make sure your Neighbourhood Policing Team (and other police) patrol 
regularly in your neighbourhood. Your Neighbourhood Policing Team will spend at least 
80% of their time working in your local area, tackling crime and antisocial behaviour.

Protective commitments
How we will protect you 

We will keep you informed about serious and organised crime that affects your area.

If appropriate, we will make an appointment at a time that suits you to discuss your 
problem or any other issues that you are concerned about. We will also give you advice 
on how to prevent the problem from happening again. If we cannot deal with the 
problem, we will try and put you in touch with someone who can.

We will ask you for your opinion on the service we provide. If, for any reason, you are 
dissatisfied with our service, but do not want to make a formal complaint to the Police 
Ombudsman, we will talk to you and try and agree with you what we can do to sort 
out the problem. If you are still not satisfied after you have spoken to us about the 
problem, you still have the right to make a formal complaint to the Ombudsman. 

Improving safety on our roads 
Cars and roads rarely cause 
collisions or deaths. It’s people 
who drive carelessly, too fast, 
use mobiles or drive under the 
influence of drink or drugs.  

The number of people killed on 
our roads has been falling steadily 
in recent years, thanks to the 
determined and combined efforts of 
many people.

During 2010, we worked with 
a range of partners across 
Northern Ireland to run events 
that are improving the road safety 
knowledge of young people –  
a group that’s tragically involved 
in far too many serious and fatal 
collisions. We introduced new 
diversionary courses to re-educate 
speeding road users and show 
them the horrific consequences 
of reckless driving. We also 
launched a new initiative to tackle 
the potentially fatal issue of illegally 
modified vehicles.  

We have worked with our partner 
agencies to reduce road deaths, 
however, one death on the roads 
is one too many – and most are 
avoidable. That’s why road safety 
and road policing remain a priority. 

What we expect from our police officers
 
Every police officer makes the following pledge to serve communities:
 
“I do hereby solemnly and sincerely and truly declare and affirm that I will faithfully 
discharge the duties of the office of constable with fairness, integrity, diligence and 
impartiality, upholding fundamental human rights and according equal respect to 
all individuals and their traditions and beliefs: and that while I continue to hold the 
said office I will to the best of my skill and knowledge discharge all the duties thereof 
according to the law.”
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