FREEDOM OF INFORMATION REQUEST
Request Number:

F-2011-03550

Keyword:

Organisational Information/Governance

Subject:

Diversity Training

Request and Answer:

Your request for information has now been considered and the decision has been taken not to supply
the information you have requested.
Question
Police Diversity Training (Student Officers).
1.
Training Plan for Student Officers including Aims Objectives and Intended Learning Outcomes
2.
How many hours training involved?
3.
What Training method used? (eg Guest Speaker, Role play, taught lesson, self/group
learning, other please detail)
4.
Is Student learning assessed? If Yes, how assessed? and what is the pass mark?
5.
Training based on ACPO/HMIC/Home Office guidance? If yes please specify document(s)
6.
IAG, NGO or other source input to course or supplied material? Please detail
Question
Police Diversity Training (Constables 2 yrs service and above excluding Community Police and
Community Affairs)).
7.
Training Plan for Officers including Aims Objectives and Intended Learning Outcomes
8.
How many hours training involved?
9.
What Training method used? (eg Guest Speaker, Role play, taught lesson, self/group
learning, other please detail)
10.
Is Student learning assessed? If Yes, how assessed? and what is the pass mark?
11.
Training based on ACPO/HMIC/Home Office guidance? If yes please specify documents(s)
12.
IAG, NGO or other source input to course or supplied material? Please detail.
Question
Police Diversity Training (Sergeants excluding Community Police and Community Affairs).
13.
Training Plan for Sergeants including Aims Objectives and Intended Learning Outcomes
14.
How many hours training involved?
15.
What Training method used? (eg Guest Speaker, Role play, taught lesson, self/group
learning, other please detail)
16.
Is Student learning assessed? If Yes, how assessed? and what is the pass mark?
17.
Training based on ACPO/HMIC/Home Office guidance? If Yes please specify document(s)

18.

IAG, NGO or other source input to course or supplied material? Please detail.

Answer
Section 17(1) of the Freedom of Information Act 2000 requires the Police Service of Northern Ireland,
when refusing to provide such information (because the information is exempt) to provide you the
applicant with a notice which:
(a) states that fact,
(b) specifies the exemption in question and
(c) states (if not otherwise apparent) why the exemption applies.
The exemption/s, as well as the factors the Department considered when deciding where the public
interest lies, are listed below:
Section 43(2) - Commercial Interests
Section 43(2) is a prejudice based exemption which means that the public authority must
demonstrate that it is satisfied that to release the information would damage someone’s, including
the service itself, commercial interests. It is also a qualified exemption which means that the public
authority must consider the balance of the public interest in releasing the information against the
public interest in withholding it.
Harm
The material sought by this request relates to in-depth personal development and is training material
for the benefit of both individuals and the police service. Any disruption or disclosure of this training
and its processes would place the police service at significant risk and undermine its training and
development role and responsibility. A main training aim of the PSNI is to process and develop staff
and to release the information requested would hinder the future capability of the PSNI to further
develop staff.
Police Diversity Training is primarily a product of PSNI who hold the commercial interest for this
business area and therefore would be directly prejudiced by the disclosure of the information being
sought. The PSNI have also entered into commercial arrangements with other training providers who
will also be directly prejudiced should the information be released. Ultimately the disclosure of
information would damage the reputation and business confidence which currently exists between
the PSNI and its training providers.
Substantial human and financial resources have been engaged in the development of training
material over the years which indicates the commercial value of the material in question and the
competitive environment that currently exists.
Public Interest Test
Section 43 – Commercial Interests
Factors favouring disclosure
Disclosure of this information will allow for public scrutiny of training materials used by the PSNI and
other training providers, to determine whether these are robust and adequate for the diversity training
of police officers.
Factors favouring non-disclosure
Disclosure of this information would affect the commercial interests of the service as it would not only
have to employ extra resources to administer and manage the royalties, but also to monitor and
follow up any breaches of copyright. Disclosure would also affect the commercial interests of any
authorised training provider who may lose out in any future tendering for provision of courses both

with the PSNI and other forces.

Balancing Test
The balance test is to determine if the benefits to the public outweigh the harm it would or may do if
the information were to be disclosed. In this case, there is evidence to suggest the commercial
interest capabilities of the PSNI and other training providers would be affected with this disclosure.
However, this course is already open to scrutiny and feedback from the PSNI itself.

Under Section 16 duty to assist the PSNI Equality and Diversity Unit have provided the document on
pages 1-20 below which you may find of interest.
The Police Training College have also advised that 25 hrs 45 minutes training is involved in the
College for student officers and this consists of guest speakers, role play, taught lessons, group work
and DVD’s. The training is assessed with examinations 40% pass, competency based assessment
40% and is based on the McPherson Report with ACPO/Home Office – Hate Crime: Delivering a
Quality Service - Good Practice and Tactical Guide (Definition of Hate Crime/Incident) also used. The
College also advised that Victim Support have an input into the training via a taught lesson.

If you have any queries regarding your request or the decision please do not hesitate to contact me
on 028 9070 0164. When contacting the Freedom of Information Team, please quote the reference
number listed at the beginning of this letter.

If you are dissatisfied in any way with the handling of your request, you have the right to request a
review. You should do this as soon as possible, or in any case within two months of the date of issue
of this letter. In the event that you require a review to be undertaken, you can do so by writing to the
Head of Freedom of Information, PSNI Headquarters, 65 Knock Road, Belfast, BT5 6LE or by
emailing foi@psni.pnn.police.uk.
If following an internal review, carried out by an independent decision maker, you were to remain
dissatisfied in any way with the handling of the request you may make a complaint, under Section 50
of the Freedom of Information Act, to the Information Commissioner’s Office and ask that they
investigate whether the PSNI has complied with the terms of the Freedom of Information Act. You
can write to the Information Commissioner at Information Commissioner’s Office, Wycliffe House,
Water Lane, Wilmslow, Cheshire, SK9 5AF. In most circumstances the Information Commissioner
will not investigate a complaint unless an internal review procedure has been carried out, however
the Commissioner has the option to investigate the matter at his discretion.
Please be advised that PSNI replies under Freedom of Information may be released into the public
domain via our website @ www.psni.police.uk
Personal details in respect of your request have, where applicable, been removed to protect
confidentiality.

