
Helping to trace missing 
people with Dementia

Find out more about 
the Herbert Protocol at 
www.psni.police.uk/herbertprotocol



How will it work? 

If you live with dementia or care 
for someone who does, you should 
download the Herbert Protocol 
form on the PSNI website. 

You will then be required to fill 
in relevant information about the 
person with dementia including 
details of medication, significant 
places to visit, daily routines, a 
description and a photograph.  

The form should be stored safely 
as it may need to be located 
quickly, at any time of day or night.

The police will ask for the form, 
if the person is reported as 
missing.
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Report online. Call 101. 
In an emergency call 999

What do I do if someone 
I care for goes missing? 

If someone you care for goes 
missing you should make an 
attempt to locate them, 
especially if this is a pattern of 
behaviour. 

If you cannot locate them, you 
should contact Police on 101 
or 999 in an emergency. 

Police will conduct a search for 
the missing person based on the 
information provided in the 
Herbert Protocol form, to find 
them quickly as possible. 

Every minute is crucial in a 
missing person search. 

What is it? 

The Herbert Protocol is an initiative that helps
locate a person with dementia if they go missing. 

Download the Herbert Protocol form today: 

www.psni.police.uk/herbertprotocol


