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POLICE SERVICE OF NOTHERN IRELAND 
Justice Department, Alarms Administration, Castlereagh PSNI, 
2 – 6 Alexander Road,  
Belfast, BT6 9HH  
Email alarmsadmin@psni.police.uk 
           
 

 
 
The National Police Chiefs’ Council (NPCC) Police Operational Advice and 
Security Industry Requirements for Response to Security Systems has been 
adopted by Police Service of Northern Ireland (PSNI) and can be found at 
www.policesecuritysystems.com and www.psni.police.uk.  The following 
variations permitted under the terms of this document apply to this police 
area. 
 
The PSNI Service Standard aim is to attend emergency calls within 15 
minutes and priority calls within 60 minutes. 
  
2.3. List of Compliant Companies Installing Type A Security Systems 
2.3.2. 
(b) Addition -  PSNI will carry out criminal record checks every five years, this 
will be implemented on a staggered basis.  
Appendix C (viii) – A police check will include local police records and will 
not be restricted to PNC only. The police reserve the right to find an applicant 
unsuitable for reasons other than unspent convictions should police 
information demonstrate that the applicant is otherwise unsuitable to have 
access to premises and information relating to the security of premises.  
Should the police hold information other than criminal convictions that renders 
the applicant unsuitable, the police will reply stating the individual “has not 
met the criteria”. 
(f)  Logistics dictate that Compliant Companies operating in Northern Ireland 
must have a minimum of two engineers with a 4 hour maximum response 
time. These engineers will be subject to criminal record checks by the PSNI. 
 
The processing time for Appendix C check is approximately 2 – 6 weeks, 
provided paperwork has been completed correctly and all the necessary 
additional paperwork is supplied.  
 
2.6. Notice to Install – Type A Security Systems 
2.6.2 
The PSNI require that a Certificate of Compliance (NSI)/Conformity (SSAIB) 
be supplied when submitting URN application.  
 
The processing time for URN applications is approximately 2 – 3 weeks, 
provided paperwork has been completed correct and all the necessary 
additional paperwork is supplied.  
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2.7. Variations From Original Application Details 
2.7.1 
PSNI variations should be on an Appendix G. 
 
2.8.5. 
Key holders tasking of police may be recorded against the URN. 
 
 
5. Index to Appendices   
 
Please use the following PSNI specific forms when submitting information 
otherwise use NPCC forms at www.policesecuritysystems.com. 
 
Appendix F – Intruder and/or Hold Up Alarm -Application for the Issue of 
an Unique Reference Number  
 
Appendix F – CCTV – Application for the Issue of a Unique Reference 
Number for CCTV 
 
Appendix F – LW - Application for the Issue of a Unique Reference Number 
Lone Worker Services  
 
Appendix G – Variation in Details Relating to a Unique Reference Number  
 
Appendix G – Annexe A – Authorisation from the Client 
 
Appendix G – Annexe B – Letter from the Client of an Existing Alarm System 
 
Appendix G – Annexe C – Change of Trading Name Customer Confirmation 
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