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Question 1
These questions refer to driving offender courses currently administered by NDORS, namely the
Speed Awareness Course, Driver Alertness Course, RIDE, What’s Driving Us?, and Driving 4
Change.
How many offers for each NDORS course was made in each calendar year from 2010 to 2013, and
for the first six months of 2014?
Answer
This is to inform you that the Police Service of Northern Ireland has now completed its search for the
information you requested. The decision has been taken to disclose the located information to you in
full.
Please find at the end of this correspondence the total number of offers for each course driving
offender from March 2010 when PSNI commenced the courses until May 2014. The names of
courses are as follows:
NDIS - National Driver Improvement Scheme
NDAC - National Driver Alertness Course
NSAC - National Speed Awareness Course
Please note that PSNI do not run the courses What's Driving Us? and Driving 4 Change.
Question 2
How many driving offenders completed each NDORS course in each calendar year from 2010 to
2013, and for the first six months of 2014?
Answer
Please find in the table below the number of completions based on income received from
NDORS/RSS:

NDIS

NSAC

2010

163

9,295

2011

287

19,580

2012

404

27,019

2013

393

27,330

2014

193

10,517

Please note the information for 2014 is only available at present from January to May.

Question 3
For each period and for each NDORS course, how many offending drivers were not offered a course
for the reason that they had taken the course for that offence in the preceding three years?
Answer:
Searches were conducted however these searches failed to locate any records or documents
relevant to your request based on the information you have provided. Accordingly, I have
determined that the Police Service of Northern Ireland does not hold the information to which you
seek access.
PSNI are unable to collate this information and it is not available via the NDORS system.
Although the information is held on a system it can not be collated in a retrievable format, i.e. the
drivers licence number must be entered into the system, which then collates and checks the details
for an eligibility check. The information is then either referred to NDORs or the driver is given a
conditional offer.
Question 4
Which organisation (local authority, private company or other organisation) currently delivers each
type of NDORS course on behalf of the police force? When is the expiry date of the current contract
or arrangement?
Answer
PSNI have currently only one Course Provider ‘AA DriveTech’.
The current contract was let on 01 April 2014 for a total of 5 years and is run on a 1+2+2 basis.

If you have any queries regarding your request or the decision please do not hesitate to contact me
on 028 9070 0164. When contacting the Freedom of Information Team, please quote the reference
number listed at the beginning of this letter.
If you are dissatisfied in any way with the handling of your request, you have the right to request a
review. You should do this as soon as possible, or in any case within two months of the date of issue

of this letter. In the event that you require a review to be undertaken, you can do so by writing to the
Head of Freedom of Information, PSNI Headquarters, 65 Knock Road, Belfast, BT5 6LE or by
emailing foi@psni.pnn.police.uk.
If following an internal review, carried out by an independent decision maker, you were to remain
dissatisfied in any way with the handling of the request you may make a complaint, under Section 50
of the Freedom of Information Act, to the Information Commissioner’s Office and ask that they
investigate whether the PSNI has complied with the terms of the Freedom of Information Act. You
can write to the Information Commissioner at Information Commissioner’s Office, Wycliffe House,
Water Lane, Wilmslow, Cheshire, SK9 5AF. In most circumstances the Information Commissioner
will not investigate a complaint unless an internal review procedure has been carried out, however
the Commissioner has the option to investigate the matter at his discretion.
Please be advised that PSNI replies under Freedom of Information may be released into the public
domain via our website @ www.psni.police.uk
Personal details in respect of your request have, where applicable, been removed to protect
confidentiality.

